
WILL NEVER USE A BRAND AGAIN 
THAT DISPLEASES THEM32%

COST OF ONLINE CX

71% ABANDONED
-

–
–

–

–

WHERE ONLINE FALLS DOWN

OPPORTUNITY COST
1 700 CONSUMERS SURVEYED

WWW.ROGERWILCO.CO.ZA

There is no one to help when I get stuck

There isn’t enough info on the product/
service

The delivery

Other

The site or app is slow

There are too many out of stocks

53%

45%

39%

30%

26%

19%

5%

HIGHER EARNERS WILL BUY MORE
FROM A COMPANY THEY LIKE57%

http://www.rogerwilco.co.za

