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Rogerwilco Website Privacy Policy

Policy brief & purpose

We value the privacy of all customers who visit our website. Protecting your privacy is our

priority. When you submit your personal information, you permit us to use it as stated in this

policy.

Please read this policy carefully as it provides you with information on how we collect, process
and use the personal data of customers who visit our website. We’ve compiled it in terms of the
Protection of Personal Information Act 4 of 2013 (POPI Act), which aims to promote the
protection of personal information processed by public and private bodies and introduce certain

conditions to establish minimum requirements for the processing of personal information.

1. Introduction
a. Rogerwilco Digital (Pty) Ltd is a digital performance marketing and web
development services organisation. Our website is designed to provide you with
information on our services and industry-related data in the form of reports. To
access this data, you will be required to add personal information.
2. The type of data we collect, process, store and use
a. We collect, process, store and use information voluntarily provided to us through
this site. Some personal data may be optional, and in such a case, we will tell
you and ask for your consent to process it. In all other cases, if you fail to provide
the requested personal data, we may be unable to process or respond to your
application, query or service. The types of data we collect, process and use are
as follows:
i.  Full names.
ii.  Contact information (e.g. email address and mobile numbers).
iii. Records of products and services you've obtained or registered for and

how you use them.
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iv.  The relevant technology used to access or manage the products and
services you've obtained from us (e.g. mobile phone location data, IP
address, MAC address).

3. How we use your personal data
a. We collect, process, store and use your personal data to:
b. Provide you with our tailored products and services
4. In the event that you choose to sign up to our newsletter you will have opted in to
receive communications from us. This means we may:

a. Promote our products and services to you and others.

b. Evaluate your needs related to our products and services to ensure we deliver
only what you need and in the quality that meets your expectations.

c. Research and make predictions about future probabilities and trends to help us
make informed business decisions about the products and services we deliver to
you.

d. Provide you with support in the event where we may need to respond and
resolve issues related to the products and services delivered to you by us.

5. How long we store personal data

a. We will only retain your personal data for as long as necessary to fulfil the
purpose for which they were collected or comply with legal or regulatory
requirements.

6. Your rights and how you can exercise them

a. We collect, process, store and use your personal information legally and in a
reasonable manner that doesn’t infringe the privacy of your data. Moreover, as
stipulated in the POPI Act, you have the right to protect your personal
information from processing that is not in accordance with the POPI Act. Should
you wish to exercise your rights under the conditions stipulated in the POPI Act,
you’re entitled to:

i. Request access to the personal data processed and stored by us.

ii. Request fixing of errors or update any details of the personal data you
have provided to us.

iii.  Request the deletion of the personal data you have provided to us.
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iv.  Withdraw consent to the collection, processing, storage and use of your
personal data.
7. Lodge a complaint with us at info@rogerwilco.co.za or alternatively +27 874741910 /
+44 2081911461
a. Lodge a complaint if you believe that we are using or processing your personal
data unlawfully. You may, as stipulated in section 39 of the POPI Act, submit a
complaint to the Information Regulator, which must be made in writing, alleging
interference with the protection of your personal data.
8. How do we ensure that your personal data is safe from unauthorised parties?
a. We have put in place appropriate measures to provide security to your personal
data collected, processed, stored and used by us.
9. What happens when we make changes to this privacy policy?
a. When we make changes or additions to any details included in this privacy
policy, you will be notified through your preferred communication channels (e.g.

email or via our websites).

==Ends==
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